
  
 

* * * IMPORTANT DEALER ALERT * * * 
More Dealers Cited for Unlicensed Salespersons  

 
TO:   Colorado dealers   

FROM:   Tim Jackson 

RE: More dealers cited for unlicensed salesperson violations—latest fine paid was $7,500  
DATE:   January 7, 2014   
  
More recent cases of unlicensed salespersons have surfaced.  Ensure your dealership(s) has 
processes to regularly monitor all salesperson licenses and bonds.  
 
At the Motor Vehicle Dealer Board meeting last month, four franchised dealerships were cited for 
employing salespersons who were not licensed.  Such oversights are preventable; the Auto Industry 
Division and Board are increasingly losing patience with unlicensed activity.  It is critical that every 
dealership create a process to actively monitor salesperson licenses. If a license lapses, both the 
dealership and salesperson are in violation.  Each violation is subject to a fine of up to $10,000 
(with each sale being a separate violation).  While maximum fines are usually not levied on first-
time violations, activity that spans even a short duration that impacts many deals or multiple 
salespersons can result in significant penalties. 
 
Reminder of dealership and salesperson obligations regarding salesperson licensing: 

 All salesperson licenses must be posted in a “conspicuous” place at the dealership and available 
“for inspection by employers, consumers, the executive director, or the board.”  

o Even if salespersons rely on office staff to process renewals, they can be trained or made 
responsible to ensure that their license is current and on display.   

 Someone should periodically reconcile the list of active salespersons to current licenses on-
display or to a license report (see attached instructions of how to query state records). 

 If the license is not renewed, the bond may not be renewed either—exposing the dealership to 
more liability in the event that salesperson engages in activity that harms a consumer. 

 
Penalties – may include criminal offense(s): 

 Any willful violation of these provisions is a Class 1 misdemeanor (could apply to both the 
dealer for employing an unlicensed salesperson and the salesperson for unlicensed sales). 

 Section 12-6-120 (2) makes it a Class 3 misdemeanor for a salesperson to operate without a 
license with a fine of not less than $100 or more than $1,000 for each separate offense.  Note, 
this does not have to be a willful violation – unlicensed sales is an offense, regardless of intent. 

 
Reminder of Access to State License Database: 
The state IDS (Integrated Data System) allows dealers access to state licensing records to check 
licensing status. The same state computer system that contains some sales/use tax information also 
has dealer and salesperson licensing files as well.  Through this system, dealerships can print a report 
of all licensed salespersons or look-up by salesperson name.    IDS site:  http://ids.dor.state.co.us     
 
 See the attached instructions for how to register. 
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Contact CADA if you have questions: 
 
Tammi McCoy / Direct: 303.282.1449  Tim Jackson / Direct: 303.282.1448 
tammi.mccoy@coloradodealers.org   tim.jackson@coloradodealers.org 
 
 

 
 
Additional Resource: 

KPA’s HotlinkHR™ provides a license and certificate-tracking feature for just this type of 
situation: 

1. Define and setup which licenses to track and which job positions have a 
license requirement. The system automatically reminds the HR 
administrator to obtain the license when a person is hired for that 
position-type.  

2. HR administrator adds the license to the employee record when received, 
along with the license expiration date.  

3. HR administrator receives reminders when the license is set to expire and can email or print 
letters to employees requesting new license information.  

4. HR administrator can run reports that show all licenses set to expire in 30, 60, or 90 days  
5. When new license information is received, the HR administrator updates employee records with 

the new expiration date.  

In addition to tracking sales licenses many dealerships find this a very handy feature for tracking 
required OEM certifications for Service Technicians.   Sample screen shot below: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Find out what KPA can do for your dealership to automate tracking for this and many other 
compliance obligations: 

Visit www.kpaonline.com/contactus  to schedule a call with an account executive or call 
866.356.1735. Or contact Polly Penna, Field Services Director, CADA, 
polly.penna@coloradodealers.org, Cell: 303.945.6426. 


